[Ipunoxenue Nel k ExquHol nyOanyHON
opepre CII OO0 «IST TELEKOM»

HYBJINYHASA OPEPTA

Ha NMMPEaoCTaBJCHHUC YCIOYI IEpeaavun JaHHbIX

CII O0O «IST TELEKOM», nmenyemoe B nanpHeimem Oneparop, ASHCTBYIONIETO HA OCHOBAHUH Y CTaBa
u JIunenzun AA Ne0008087 ot 31.03.2020 r. Ha NPOEKTUPOBAHHUE, CTPOUTEIBCTBO, IKCILUTyaTalUs U OKA3aHHE
yCAyr ceTeil mepeiaydl JAaHHBIX, HACTOSIIMM MPENOCTaBISET (PU3NYECKUM JIUIAM (aKIETTHPYIOIUM )
HACTOSIITYIO 0(epTy Ha HIDKECIETYIOIINX YCIOBHUSX.

Hacrosmast [lyOonuvnass odepra BCTynmaer B CHIIy C MOMEHTa €€ pa3MelleHUss Ha OQHUIIMAILHOM caiTe
Omepatopa B cett IHTEpHET, 110 aapecy: WWW.etc.uz u Www.etc-jet.uz u neiicTByeT 10 pasMeneHus Ha caiite
O(UITATIBHOTO M3BEIICHHUS O €€ OT3BIBE.

Omneparop ocraBisieT 3a co0ol MpaBO BHOCHTH M3MEHEHHs B ycioBus IlyOmmuHOl odepThl B mopsake,
yCTaHOBIIEHHOM Hacrosmiei [1ydamunoit odeproi.

1. OBINME NOJIOKEHUSA

1.1. Omepatop, 3akirodas HacTosui JoroBop, pyKOBOJACTBYETCS IMpPE3yMIIIHEH Haludus y AOOHEHTa
HEOOXOANMBIX HABBIKOB Uil paOOTHl Ha IEPCOHAIBHOM KOMITBIOTEPE, a TAaKKE HABBIKOB pabOTHI B CETH
Wnreprer.

1.2. B Hacrosmieit [TyGnmuHOM odepTe UCTIONB3YIOTCS CISAYIOIIHE TOHSTHS:

«ADOHEHT» — (PU3UUECKOE JIMIO, IMOJB3YIOMIeeCcs yCIyraMHd WCKIIOYHTENFHO B JIMYHBIX IENsIX Oe3 mpaBa
KOMMEPYECKOr 0 UCIIOIB30BaHUS, C KOTOPBIM 3aKIII0UEH JloroBop 00 OKa3aHUM TAKHX YCIYT, C BBIACICHUEM IS
9THX LeNeH YHUKAJIbHBIX ayTeHTU(UKAINOHHBIX JaHHBIX;

«ADOHEHTCKOE 000pyI0BaHHE, OKOHEYHOE 000PY/I0BAHME» — TCXHHUYCCKUE CPEICTBA IS TIepelaud H/HiTH
npuéMa CHUTHAIIOB II0 JMHHUSM CBS3H (KOMITBIOTEp, CETEBOH Kabemb M Ip.), pacloiOKEHHBIE IO alpecy
AoOomnenTa;

«ABTOpHM3aNUsA» — TIpoIlecC aHanm3a Ha cepBepe OmepaTtopa BBeICHHBIX AOOHEHTOM AYTeHTH()HKAIMOHHBIX
JaHHBIX, IO Pe3yJbTaTaM KOTOPOTrO ONpenessieTcsl Halmane y AOOHEHTA IIpaBa MOMYIUTh YCIYTY WIIH BOHTH B
JInunHbli KaOUHET.

«AyTeHTH(UKAIMOHHDbIE IAaHHbIE» — YHUKAIIbHBIC UM TTob3oBatest (login) u mapois (password) AGOHEeHTa,
MCIIOJIb3yeMble IIst 10CTya K JInuHoMy kaOuHeTy 13 cetd VIHTepHeT W/WITH JUTS TOTYyYeHHUs COOTBETCTBYIOLIEH

YCIIyTH.

«banaHc JUIEBOT0 CYETa» - PA3HOCTh MEXY IBYMSI CYMMaMU JACHEKHBIX CPEJICTB B OIMPECICHHBIA MOMEHT
BpemeHu. [lepBasi cymma COCTOMT M3 ICHEKHBIX CPEICTB, BHECEHHBIX HA JIMIIEBOI CcYeT 10 JaHHOTO MOMEHTA
BpEMEHU; BTOPasi CYMMa COCTOUT U3 JICHEKHBIX CPEJCTB, CIIMCAHHBIX C JINIIEBOTrO cUeTa 10 JaHHOTO MOMEHTA
BpEMEHU.

«BHeceHHe JeHEKHBIX cpelcTB Ha JIumeBol cyeT» — aBaHCOBBIM IUIaTe)k AOOHEHTa HA PAcCUCTHBIH cYeT
Omnepatopa ¢ ykazanuem JlureBoro cuera. Ilnmatexk MOkeT OBITH OCYIIECTBJICH JIMOO BHECEHHEM HAJTUYHBIX
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JICHEXXHBIX CpelicTB B Kaccy OmepaTopa, T100 ¢ IOMOILBIO JIEKTPOHHBIX IUIaTékHbIX cucteM (PayMe, Paynet,
Click, M-bank, UPay, Paycom, Kapitlbank u tx).

«30Ha OTBETCTBEHHOCTH «OnepaTopa» - TEXHHUYECKHUE CpEACTBA W KaHaJbI TeJ'IeKOMMYHI/IKaIII/II\/'I,
HaxoAdamuecs BO BJIaJICHUU WK IO/ YIIPABJIICHUEM Or[epaTopa.

«/HTepHeT» - Ti00anbHOE JOOPOBOJBHOE, HE3aBUCHUMOE OOBEIMHEHHE KOMIBIOTEPHBIX ceTell u
MH(POPMAIIMOHHBIX PECYPCOB, MPUHAIEKALTUX MHOXKECTBY Pa3lIUYHbIX JIIOAEH U OpraHu3aLuil.

«JInneBoii cyer» — cyeT, Ha KOTOPOM (PUKCHUPYIOTCSI aBAaHCOBBIC ILUTATEKH AOOHEHTAa M CyMMBbI JEHEKHBIX
CPEICTB, yAepXaHHbIEe (CIIMCAHHBIC) U3 JAHHBIX IJIATE)KEH B KauecTBE OIUIATHl 3a yciyrd. JlumeBoit cuer
YHUKAJIEH, pacloiokeH B 6a3e maHHbIX OmnepaTopa, MMeET MOCTOSHHBIA XapakTep B TEUEHUE BCEro MepHoAaa
OKa3aHUs YCIYT, OTpaXkaeT y4ET CBeICHUI O MOCTYIUIEHUH CPENICTB U UX pacxonoBaHuu. Crpanuna Jlunesoro
cuéra sBisercss (QyHKUHOHANBHOM omiuel Jlmunoro xaOuHera M pacmoiaraercss Ha OduipambHOM caifte
ycayry B pa3zaese JINuHbIi KaOUHET.

«JInuublii kaGuner» — Web-crpanuna Ha OdunuansHoM caiite yceayrm Omeparopa, comepiKarias
CTaTUCTHYECKYI0 MHPOPMALIUIO 00 00beMe MOMyYeHHBIX Y CIIYT B TeKyIIeM cocTossHuM JlutieBoro cuera. [Ipu
ToM HuH(popMmanus, orodpaxkaemass B JInuyHOM KkabuHeTe, SIBISCTCS CHPABOYHOM M MOXET OTIMYATHCS OT
nHpopMaIy B GUHAHCOBBIX cucTeMax Omneparopa. Kpome Toro, Ha TaHHON CTpaHHUIIE MOXKET OCYIIECTBIISATHCS
noamnucka AGOHEHTa Ha KOHKPETHBIE YCIYTH, OTKa3 OT HUX.

«OT4YeTHBIN MecAl» - KaJICHIApHbII Mecsll IPEIOCTaBIEHUs] KOHKPETHOM YCIIyTH, KOTOPOMY I1OCTaBJIEHBI B
COOTBETCTBHUE ONpEACICHHBIC IIaTeKH AOOHEHTA, COrJIACHO YCIOBHSIM, BEIOpaHHOTO AOOHEHTOM Tapu(HOTOo
IJIaHa, COOTBETCTBYIOLIErO JaHHOH yciyre.

«O¢punMaTbHBIA calT ycJayru» — HHQOPMALMOHHBIN pecypc TEIeKOMMYHHMKanMOHHOH cetn Omepartopa,
PacIoIOKEHHBIH M0 aapecy: WWWw.etc.uz u www.etc-jet.uz.

«Onepatop» — CIT OOO «IST TELEKOM», oka3biBaroliiee yCIyrd TEICKOMMYHUKAIIMOHHBIX ceTel (ceTn
nepeiady JaHHBIX U CETH TEJICKOMMYHHUKAIIMT) Ha OCHOBAaHUU COOTBETCTBYOLIMX JIMIICH3HIA;

«Ily6anunas odepTa» - HACTOSIINN JOKYMEHT, KOTOPBIHA 3aKimouaeTcs Mexry AOoHeHTOM U OmnepaTopom,
MOCPEACTBOM MOANUCcCaHuS AOOHEHTOM «3aka3/AKIenTa Ha MPEIOCTABICHHH YCIYT TEIEKOMMYHHUKAIMU K
nyommanort odepre CII OOO «IST TELEKOM», omyOnmkoBaHHOTO B ceTH Ha O(MUIIMAIBHOM caiiTe
Omneparopa, pacIoIoKEHHO0 110 aapecy WWW.etc.uz u Www.etc-jet.uz mamee mo texcry «J{orosopy;

«Tpadux abOHeHTa» — COBOKYIHOCTh JIOOBIX HAOOpOB JaHHBIX, ITONYYCHHBIX M3 ceTH HTepHET
o0opyoBaHHeM a0OHEHTa (BXOMAIINIA TpaQuK) U OTIPABICHHBIX B ceTh IHTepHET 000pymoBaHHeM aOOHEHTa
(ucxonsamuii Tpaduk) gyepes cetb Orneparopa;

«Ycayra» — oIKJI0UYEHHE U IIPeOCTaBlIeHUE YCIyT CeTel Iepeiaut JaHHBIX, B TOM yucie HTepHeT, a Takxke
IeHCTBHS, KOTOPBIE HEOOXOANMO TPEATIPUHSATD IJIS TOYYCHUS JaHHBIX YCITYT.

«AKuenT o¢epTh» -IOTHOS W Oe30roBOPOYHOE NPHHATHE OQEepTH IyTeM MoAmucanus AOOHEHTOM
«3aka3/AKIenTa Ha IPeIOCTABIICHUH YCIYT TEIIEKOMMYHUKAITUK K yciaoBHIMH myonmanon opeptel CIT OO0
«IST TELEKOM», nanee «Cornacue A6onentay (IIpmnoxenue Nel).

2. IPEJMET JOT'OBOPA.

2.1. OmepaTop oka3piBaeT AGOHEHTY YCIIYTH ceTell mepejadn JaHHBIX, B TOM YHCIe TOCTyNa K ceTh MHTepHeT,
a AOOHEHT TONB3yeTCST YCIYyraMH B COOTBETCTBHH C YCIOBHSMH Hactosmiero JloroBopa m o0s3yercs
OIUTaYMBATh OKA3aHHBIC YCIYTH B CPOK U B MTOJTHOM 00BeMe, 1Mo Tapudam, yKa3aHHBIM Ha 0(HINAITEHOM CalTe
Yenyru.

2.2. B pamkax JloroBopa npu HeoOxomumocTn OniepaTtop BIIpaBe MPEAOCTaBIATE AGOHEHTY, IO €ro 3ampocy,
JOTIOJTHUTEbHBIE YCIIYyTH, YyKa3aHHble B [lyOnmuyHOi odepre W NPHIOKEHUSX, IEPEUYUCICHHBIE U
TapuUIIPyeMbIe, COTJIACHO Tapu(aM, OITyOIMKOBaHHBIM Ha OQUIAaTbHOM caiiTe Y CIyTH.
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2.3. Ha mnepuon okasaHus yciuyr mo HacrosmeMmy [loropopy OmepaTop Npu OTCYTCTBHHM COOCTBEHHOI'O
HeoOxoauMoro obopynoBaHus y AOoHeHTa, OmepaTop MOXET pPacCMOTPETh BO3MOXKHOCTb NepeAaTh Ha
BPEMEHHOE TIOJNIb30BAHKME W/IIH TpoJaTh AOOHEHTY Ui TOAKIIOUEHHS K YCIyre TEIeKOMMYHHKAITMOHHOE
000pyIOBaHUE B UCIIPABHOM COCTOSHHUH. B ciiydae mepempaun Ha BpeMEHHOE MTOJIb30BAHUE, TIPH PACTOPIKEHUH
Horosopa, AGOHEeHT nony4uBIInii 060pynoBanue or Oneparopa, 00s3aH ¢ MOMeHTa pacTtopxeHus Jlorosopa
BepHyTh OmepaTopy NONy4YeHHOE OOOpYJOBaHHE B TOM COCTOSIHMM, B KaKOM €ro MPHHSI, C Y4E€TOM
€CTECTBEHHOI'0 H3HOCA.

2.4. B ciydae Hanmnunsa y AGOHEHTa COOCTBEHHOrO TEIEKOMMYHHKAIIMOHHOTO 000PYI0BaHUS, IIPUTOTHOTO IS
MIOJTHOIIEHHOT0 ToJIb30BaHus Ycnyramu «Onepatopa» no texHonorusm FTTB, GPON n ADSL, mynkr 2.3
TEPSIIOT CBOIO CUILY.

2.6. ®akr momnucanus AOoHeHToM «Cornacus AOoHenta» (Ilpunokenue Nel) sBnsieTcs MTONMHBIM W
6e30roBOpouYHBIM TpuHITHEM AOOHeHTOM ycioBuit JloroBopa u Bcex ee [IpuioskeHMH, COCTaBIISIOIIMX
HeoThemJieMylo YacTh Jlorosopa (ctathst 370 'K PV3).

3. YCJIOBUSA ITPEJOCTABJIEHUS YCJIVT.

3.1. Cpok mozaximoueHus AGoHeHTa K Y CiIyre cocTaBisieT He 6onee 5 (maTu) pabouux JHeH ¢ MOMEHTA OILJIaThl
MOJKJIIOYCHUS M aDOHEHTCKON TIATHI 3a MEPBBIA MECSI] B COOTBETCTBHHM C YCIOBUAMH I1.IL. 4.3 1 4.4.

3.2. AGOHEHT JOIDKEH IMPOM3BECTH ABTOPH3AIMIO B CeTH He mozmHee 3 (Tpéx) paboumx MHEH ¢ MOMEHTa
3aBEpIICHUS] TEXHUYECKUX pPa0bOT MO TOJKIIOUEHUI0 Ycinyrn. ABTopu3ainus AOOHEHTa OCYIIECTBIISIETCS
MTOCPEACTBOM BBOJA IIPH IMOAKIIOUCHUH K CETH MEPCOHAIBHBIX AyTH()UKAIIMOHHBIX TaHHBIX AOOHEHTA.

3.3. MomMmeHTOM TMONKIIOUYEeHHsT AOOHEHTa K yciyre (HadajaoM TpeIOoCTaBIIEHUS YCIIYTH) SBJISETCS MOMEHT
MepBoi ycrnemHol ABTopu3aiun AGOHEHTA.

3.4. ®akTHuecKas JaTa Havyala Mmojib30Banust AOOHEHTOM Y ciyramu orpenensercss OrnepaTopoM Ha OCHOBAaHHH
JaHHBIX MPOTPaMMHOTO KOHTPOJIS COEAMHCHWH WM anmapaTrypbl ydeTa CToMMocTd (OmmmHTra),
ycraHoBJieHHOH Ha cetn Omepatopa. ®akT mpemoctaBieHUs AOGOHEHTY YCIyr MOATBEPXKIACTCS TaHHBIMH
anmapaTypbl yaera crouMmocTr (OmiumHra) OnepaTopa.

3.5. Wnentudukanus AOoHeHTa W jgocTyn K Yciayram ©u JIMYHOMY KaOWHETY OCYIIECTBISIETCS C
WCIIOJIb30BAHNEM MEPCOHATBHBIX AyTH(UKAIIMOHHBIX NaHHBIX AOoHeHTa. llocpencTBoM OXHOTrO JIOTHHA
OIHOBPEMEHHO MOKET OBITh YCTAaHOBJIEHO TONBKO OHO COSANHEHHE.

3.6. IlepconanbHbie AyTH(HUKAMOHHEBIE NaHHBIe AOOHEHTa mpucBauBaeTcss AOOHEHTY B oduce OmepaTopa.
Login nmpucBoeHHBIN, AGOHEHTY He H3MeHsieTcsl. AOOHEHT 00sI3yeTcsl CMEHUTh HavalbHBIN maposb (password)
B TedeHHUe 24 4acoB C MOMEHTA TIEPBOM YCIICITHOW aBTOPH3AIIMH B TICPCOHAIILHOM KaOWHETe.

3.7. CBenenuss 00 AOOHEHTE, CTaBIME H3BECTHBHIMH COTpyAHMKaM Omeparopa B CHUIy HCIOIHEHHS HMHU
CIIY>KEOHBIX O00S3aHHOCTEH, SIBJISIOTCS IEPCOHAIbHBIMH JAaHHBIMHM M IIOAJICKAT 3allUT€ B COOTBETCTBHH C
3aKOHOAATeNLCTBOM Pecnyonmkn Y30ekucran. K cBemenusMm o0 AOOHEHTE OTHOCSATCA: WMMs, (pamuimus,
oruectBO AOoHeHTa — (u3nmueckoro Jjuma; azapec AOOHEHTa WM aApec YCTAaHOBKM AOOHEHTCKOIO
000pyI0BaHMs, ICEBIOHUM, KOHTaKTHBIE HOMepa TeaedonoB, MAC- aapec aOOHEHTCKOI'0 YCTPOMCTBA U APYTHE
JAHHBIE, IMO3BOJIAIONIME OMHO3HAYHO HAEHTU(HIMpOBaTh AOOHEHTa M €ro AOOHEHTCKOE 00O0pyIOBaHUE.
Hudopmariius o nepegaBaeMbIX 110 T€JICKOMMYHHUKAIIMOHHBIM CETSM ITOTOKaX MH(MOPMAIIUU MOXKET BbIIaBaThCS
TOJILKO WX OTHpaBuTelisiM (AOoHeHTaM OrmepaTopa), WX 3aKOHHBIM IPEACTABUTEIISAM, & TaKXKe B CIIydasx,
MPEyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOATEILCTBOM PecnyOinkn Y 30eKkucTaH.

3.8. O0paboTKa IEPCOHANBHBIX MaHHBIX — pealu3alus OHHOI0 WM COBOKYIHOCTH [ICHCTBUI
Omneparopa 1o cOOpy, CHCTEMaTH3alUH, XpaHCHUIO, W3MCHEHUIO, JOMOJHEHUIO, WCIONb30BAHHUIO,
MIPEIOCTaBICHUIO, PACIPOCTPAHEHUIO, Tiepeade, 00C3MHINBAHIIO W YHHUTOKCHHIO TIEPCOHATBHBIX TAHHBIX
AboHeHTa. AOOHEHT, 3aKiIrouasl HacTosmui JloroBop, BeIpaxkaeT cBoe coriacue Ha o0paborky OmepatopoM
CBOMX TMEpPCOHANBHBIX HaHHBIX. (OO0pabOTKa TIEepCOHAaNbHBIX JAaHHBIX AOOHEHTa OCYIIECTBISETCA C
cobOmroneHreM TpedoBanuii 3akona PecyOnuku Y30ekucran «O mepcoHaNbHBIX AaHHBIX» oT 02.07.2019r. Ne
3PY-547.
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4. CTOUMOCTD YCJYI 1 ITIOPAJJOK OILUIATBI

4.1. Ycinyru mpenocTaBIIIIOTCS Ha ycJOBUsAX mnpenoriaTel (manee — «IIpemomnata»). C MoMeHTa Havala
nojib3oBaHus Yciayramu OmepaTop BEIeT y4eT CpPe[CTB Ha JIUIeBoM cuere AOoHeHTa. CpelncTBa Ha JIMIICBOM
cdeTe MOTYT OBITh MCIOJIb30BaHbl AOOHEHTOM MCKIIOUUTENIBHO Ui oryiaThl Y ciayr Oneparopa.

4.2. CrouMocTh Y CIIyT ¥ IpaBuJIa TApU(PUKAIIIK ONIPEAEIISIIOTCA B COOTBETCTBUH € TapU(aMul, yCTaHOBIEHHBIMU
Omneparopom (nanee — «Tapudsly), SBISIOIUMHICI HEOThEeMJIEMOM yacTeio Hacrosmero Jlorosopa. Tapuds
pasmerarorest Ha OduraabHOM caifTe yCIyTu.

4.3. IlepBoHayanpHBIH IUIATEX BKIOYAeT B ce0d IUIATy 3a MOAKIIOUCHHE K YCIYre U EXEMECSUHYIO
AOOHEHTCKYIO IUIaTy 3a IIOJIb30BaHHE BBHIOPAHHBIMU YCIyraMH COIVIACHO IEHCTBYIOIIMM Tapudam u
OILIAYMBAETCS B ITOJIHOM 00beMe, ITyTeM BHECEHHS JICHeKHBIX CPE/ICTB Ha JIMIIeBOM cueT AGOHEeHTa.

4.4. AOGoHeHTcKas IUIaTa 3a TEPBBI MeECSIl PACCUMTHIBACTCS, HCXOMS U3 (DAaKTHUECKOTO KOMUYECTBA
KaJICHIAPHBIX THEH, OCTABIINXCA 10 KOHIIA MECAIa CO JAHS MOJIb30BAHUS Y CITyTOM.

4.5. AGOHEHT MOXKET 3aKa3aTh U OIIaTUTH co cBoero Jlumeoro Cuera mononHUTENbHBIE yeayru Omepartopa.
I/IH(I)OpMaHI/IH 0 COCTaB€, CTOMMOCTU U TMOPAAKE IMPEAOCTABJIICHUSA OOMOJHUTCIbHBIX YCIYT l'[y6J'II/IKyeTCH
OmnepaTtopom Ha oduiansHoM caiiTe. PakTOM Hayala UCTIONb30BaHUsI AOOHEHTOM JOMOTHUTEIHHON YCIyTH
sIBJIsETCs coryiacie AGOHEHTa C YCIIOBUSIMHU €€ TPEJI0CTaBIICHHs M Tapu(aMi Ha Hee M OIlIaTa YCIIyTH.

4.6. Ciucanue OnepaTopoM CpeCTB ¢ JIMIEBOro cueta AGOHEHTa MPOU3BOAUTCS:

4.6.1. Criucanre aOOHEHTCKOM TUIATHI 32 TEKYIIUH Mecsll pon3BoauTcs B popme 100% mpemornatel onuH pas
B MecsIl, 1 yucaa Mecsa.

4.6.2. Criucanme CpeACTB 3a WCIONB30BAaHUE Tpa(uKa, BBIXOAANIETO 3a TPAaHMIBI JUMHTA Tapuda
(CBepXITMMUTHBIN TpadUK) TPOU3BOAMTCS 1O (PaKTy UCTIOIH30BAHUS CBEPXJIMMHUTHOTO TpaduKa.

4.6.3. CnicaHue Cpe/CTB 3a JOMOJHUTEIbHBIE YCIYTH (MHTEPHET MAKEeThl U JIP.) MPOU3BOAUTCS €IUHOPA30BO
mpu 3akase ycayru B popme 100% mpemoriatsr

4.7. VYcnyrd mpenocTaBiSIFOTCS AOOHEHTY TOJNBKO TIpU  IOJNIOKHTETbHOM OanmaHce JluieBoro cdera.
[IpenocraBienue Yciayru aBTOMaTHYECKH OCTAHABIIMBAETCS, €CITN OaaHc AGOHEHTAa CTAHOBHUTCS HYJIEBBIM HIIH
HEJOCTATOYHBIM JUIA CHATHS a0OHeHTCKoW rmaTel. [IpemocraBieHne TmpaBa TIOJIB30BaHUS Y CIyTro
BO30OHOBIISIETCS TTOCTIE TTOTIONTHEeHNs Oananca JIuieBoro cyera 10 pa3Mepa, TOCTATOYHOTO [T BO3OOHOBIICHH ST
JICUCTBUS yCIYTH.

4.8. Ecnmi AGOHEHT B TeUCHHE ONHOI0 KaJlCHIApHOTO MECAIa, CICAYIOIEro 3a MecslleM, B KOTOPOM YCiIyTa
ObLTa OCTaHOBJICHA, HE TIOMOJHUT OallaHC JIMIIEBOTO CYeTa J0 pa3Mepa, JOCTATOYHOIO IS BO30OHOBICHUS
neiicteus yeiyru, OniepaTop BIIpaBe B OTHOCTOPOHHEM TOPSIKE paCTOPTHYTH J[OroBop, OTKIIFOYUTH AGOHEHTA
OT CeTH W YAAIUTh KPOCCUPOBKY Tee(oHHOro HoMepa aboHeHTa mim noprta FTTB.

4.9. O6 u3MeHeHHH NCUCTBYIONIMX M BBEICHUH HOBBIX TapudoB OnepaTop Hu3Beraer AOOHSHTOB IyTeM
pasmernenuss uHGopManuu Ha OQUIMAIEHOM caiiTe yclyrd He MeHee deM 3a 10 mHel 1o BCTYyIJICHHS
HW3MEHECHHU B CUITY.

4.10. Tapudsl Ha ycIyTy yKka3aHbl B HanmoHabHOH Bamrotre (CYM) 1 BKITIOYAIOT B ce0s BCE HAJIOTH M COOPBI,
JIEHCTBYIOIINE HA MOMEHT OILIaThl. [1maTesku ocymmecTBIsIOTCs B HarmoHaapHo! Bamore (CYM) PecrryOnuku
VY306ekucras.

4.11. OnepaTop BIpaBe B OTHOCTOPOHHEM TOPSIKE U3MEHATh Tapu(bl B COOTBETCTBUH C 1. 5.2.4 HACTOSAIIETO
Horosopa.

4.12. B cny4ae MpeBBIIICHUS JIIMUATA TparKa, YCTAHOBICHHOTO TApHU(HBIM ITAHOM, AOOHCHT OIJIAYMBAaET 32
Kaxnaeid 1 MOalT Tpaduka cBepxX JHMHUTA 1O TapudaM yKa3aHHOIO IUIaHA. B ciydae MpeBBIMICHUS CBEpX
JUMHATA MHHYT, YCTAHOBICHHOTO TapU(HBIM ITUIAHOM, AOOHEHT OIUIAYMBACT 3a KKIYI0 MHUHYTY pa3roBopa
CBEpX JIMMHTA 110 Tapu(aM yKa3aHHOTO IIIaHa.

4.13. Omepatop HMeEET TPABO OCYIICCTBIATh TapU(PHUKAUIO CBEPXIMMHTHOTO Tpaduka 1mo o0beMy
peodIIaalonIero B pacyeTHOM MEPHOAC HAIPABICHHUIO (BXOIAIIEMY HIIM HCXOIAIIeMy) Tpadruka aOoOHEHTA.



Eciu y aboHeHTa B oOT4YeTHOM Tiepuoje MpeobiagaerT ucxoiamuii Tpaduk, OmnepaTop HMeeT IpaBo
OCYIIECTBIIATH B 3TOM MEPHOC TAPH(PHUKALUIO 110 UCXOISIIEMY TPa(QHUKY.

4.14. Jloctym AOoOHEHTa K yciyre, mocie BBIPa0OTKU JUMHUTA TpaduKa, YCTAHOBICHHOTO BBIOPAHHBIM
AOOHEHTOM TapU(pHBIM TUTAHOM, MPEAOCTABIACTCS TMPH HAIMYMU HA ero JIMIEBOM cueTe MOJOXKHUTEIHLHOTO
OajaHca.

4.15. TlonoXuUTeIbHBIA OCTATOK MEXIY BHECEHHBIM AOOHEHTOM IUIATEKOM 3a CBEPXJUMUTHBIA Tpaduk u
(akTHyeckoil cymMMOll ero morpeOieHHs Ha TOCIETHUN JIeHb Mecsla, 3aCYUTHIBAETCS B CYET OIJIaThI
eXeMeCsYHOM AOOHEHTCKOH IIIATHI 32 CIEAYIOIIUNA MECSIII.

4.16. He u3pacxomoBaHHbIii AOOHEHTOM B OTYETHOM Mecsie 00beM Tpaduka, BKIIOYCHHBIH B €KEMECTIHYIO
AOOHEHTCKYIO IIJIaTy, Ha CJISIYIOIIUI Mecsll He IEPEeHOCUTCS, €CIM JaHHast BO3SMOXKHOCTh HE TPeyCMOTpeHa
ycIoBHEM Tapu(HOTO TUTaHa.

4.17. AGOHEHT MOXET MOBTOPHO 3aKJIIOYUTEH J[0oroBOp, B Ciydae pacTopxkeHusi JloroBopa B COOTBETCTBHH C
1. 4.8, IpU YCIOBUH OIUIATHI CTOMMOCTH IIOBTOPHOT'O TOAKIIOYECHUS COTJIACHO JICHCTBYIOMNM Tapudam, myTem
BHECEHHUSI HEOOXOAMMOHN NICHEeXKHOW CyMMbI B Kaccy OrmepaTopa WM 3JIEKTPOHHBIMH CHCTEMaMH IpueMa
IJIaTEXKEH.

4.18. B cmydae pactopkeHust JloroBopa mo 3asBieHHIO AOOHEHTa, momaHHoro OrmepaTopy B IOpSIKE,
npenycmMorpenHoM 1. 11.3. nHacrosimero JloroBopa, AOOHEHTY BO3BpalllalOTCs JICHEXKHBIE CpPEJCTBA,
OCTaIOIMECs Ha JIMIIEBOM CYETE Ha JAaTy pacTOpXKEHHUs! B TOpsiAKe, ycTaHoBieHHOM 1. 11.4. JloroBopa, 3a
WCKITIOYCHHUEM eXeMecsSuyHOH AOOHEHTCKOW IUIaThl 3a MECSIl, B KOTOpOM AOOHEHT MOoJaeT 3asBICHHE O
pactopxenun Jlorosopa.

4.19. Ecnu mo xakuM - 00 mpuurHaM AOOHEHT XO4YeT CHeNlaTh MEepephlB B IMOJIB30BAHWU YCIYroH, Mpu
KOTOPOM Ha BpeMsI IlepepriBa He OyIET OCYIIECTBISITECS HAUNCICHUE eXEMECTIHON AGOHEHTCKON IIIAaThI, OH
JOJDKEH BBIOpaTh JOMONHUTEIBHYIO YCIYTY pe3epBHpOBaHUS (OJIOKHPOBAHMS BO3MOKHOCTH IIOJB30BAHUS
VYciyroid, U 3aKpeIuIeHUs Ha CPOK pe3epBUPOBaHUS 32 AOOHEHTOM €ro peKBU3UTOB B cUcTeMe yueTa OnepaTtopa,
MOpTa U KPOCCHUPOBKH ).

4.19.1. Cpok pe3epBUpPOBAHUS MOKET COCTABJIATH 10 TPEX MECALIEB MOAPS/I.

4.19.2. CTouMoOCTh JONOJHUTEIBHON YCIYTM pe3epBUPOBAHUS yKa3zaHa B JICHCTBYIOIIMX Tapudax, oriaTa
OCYIIECTBIIACTCS ITyTEM BHECCHHS HEOOXOMMMON JCHEKHON CyMMBI Ha JIMIICBOM cueT AOOHEHTA.

4.20. CmeHa TapudHOro rjiaHa BO3MOXKHa ITyTeM TOJIAYH MMChMEHHOTO 3asBlieHUS B opuce OnepaTopa WiH
momavyM 3asBku B JIMuHOM KaOuHere 3a 2 (yBa) pabodMx IHS IO OKOHYAHHWS TeKyllero mecsia. CMmeHa
tapudHoro miana Adonenta npousBogutcs 1 (I[lepBoro) yrcna cnemyromero Mecsia.

4.21. Ecin, o KakuM-Tu00 mpuarHaM, AOOHEHT XOUeT NEPEeHEeCTH MPeJOCTaBICHUEe YCIYyT B JIPYroe MecTo
pacronokeHus (110 HHOMY aJpecy), TO OH NOJDKEH MOAaTh NMHChMEHHOE 3asBieHue B opuc Omeparopa Ha
MIEPEHOC YCIYTH C MPEAOCTaBICHNEM HEOOXOTMMOro IMaKkeTa JOKyMEHTOB.

4.21.1. Ilepenoc yciyru odopmisercss myteM noanucanus CTOpOHaMH IOMOJTHHUTEIBHOTO COIJIAIICHHS K
«Cornacuro AGOHEHTa», paHee MOAIMCaHHOMY AOOHEHTOM.

4.21.2. CrouMOCTh [IONMOJHHUTENBFHON YCIYTH IEpeHoca yKazaHa B JelcTByromux Ttapugax. Ommata
OCYIIECTBIIACTCS MMyTEM BHECSHHS HEOOX OTMMOM JICHEeXKHOM cyMMbI Ha JInieBoi cyer AOGOHEHTa.

4.21.3. [lononHuUTEIbHAS yCayra epeHoca npeaocTapisercs B Teuenne 10 ([ecarn) pabounx qHEH ¢ MOMEHTa
noxnucanuss CTOpOHAMHU JOMNOJHUTENBHOIO COIVIAILEHHs, MPEIOCTaBUB IPU 3TOM HEOOXOIUMBIM mMaker
JOKYMEHTOB 110 HOBOMY aJpecy IMOIKIIOUCHHS.

4.22. Bce cymMmBl, TipefiocTaBisieMbie AGOHEHTY B X07I€ pEKJIaMHBIX aKIWid, T00aBJIeHHBIC B BUEC OOHYCOB OT
OmnepaTopa MOTyT OBITh H3PACX00BAHBI UCKITIOUMTEILHO Ha OIJIATy Y CIIYT U MPH pacTopxeHun JloroBopa He
BBIIIAYUBAIOTCSL.

4.23. Ecnu o uctedeHny S(ISTH ) KaJleHIapHBIX THEH MecsIia, CIISAYIONIEero 3a OTYeTHBIM, AOOHEHTOM He OBLIO



IMOJAHO IMMCBMEHHO 000CHOBaHHOU MPETCH3UU, Kacaromelics o0beMa M KauecTBa yciayr, IpeaoCTaBJICHHBIX B
OTUYCTHOM MCCAIIC, chyra CUHTaEeTCs OKa3aHHOM HaJJIeKalluM 06pasoM.

4.24. B oxa3piBaemble OnepaTopoM yciyru BiarodeHa cymma H/IC.

5. MPABA U OBA3AHHOCTHU OIIEPATOPA
5.1. Oneparop obs3yercs:

5.1.1. IlpenoctaBnsaTs AGOHEHTY Y CIyTH B COOTBETCTBUU C YCIOBUSIMM, OIIMCAaHHBIMHU B HacTosieM Jlorosope
C yueToM TpeOOBaHUH AeHCTBYIONINX HOPMATUBHBIX akToB PecryOnuku Y30ekucraH.

5.1.2. CBOEBpEeMEHHO 3aYUCIISATh aBAaHCOBBIC TaTeku AOOHeHTa Ha ero JInieBoi cuer.

5.1.3. IlpenoctaBnsate AOOHEHTY BO3MOXKHOCTh MOTYyYECHUS TeNe(OHHBIX KOHCYIBTAIMH CITyKOBI TEXHUUECKOH
nonaepkku mo tenedony +99878 150 0000 (kpyrmocyrouHo, 7 aHel B Hemento). OObeM KOHCYIbTAIMA
OrpaHNYMBAETCSI KOHKPETHBIMU BOIPOCAMH, CBSI3aHHBIMH C ITPEIOCTABICHHEM Y CIIYT.

5.1.4. IlpenoctaBnsaTe AOOHEHTY BO3MOXHOCTb A0CTyna K JImuHomy kabuHery. B ciydae mprocTaHOBIECHUS
npemocTaBieHust Yciayr, JIMuHblii kKaOMHET ocTaercs MOCTYHHBIM Uit AGOHeHTa uepe3 ceTh MHTepHer B
TeueHue aercteus Jorosopa.

5.1.5. TlpeanpuHUMAaTh OOUICTIPHHATHIE TEXHUYECKHE UM OpPraHWU3allMOHHBIE MEpbl I 00ecredeHus
KOH(UACHIIMAILHOCTH WH(POPMAIIUY, Kacalollelcs MOpsiiKa TOJNb30BaHUs YCIyrod AOOHEHTOM W IMPOYUX
YCIIOBUH 3aKJIIOYEHHOT0 UM Jloroopa.

5.1.6. TlpenocraBnsath AOOHEHTY, TIO €ro 3asBKe, JOMOJIHHUTEIBHBIC YCIYTH B COOTBETCTBUU C YCIOBUSMHU
Hacrosimero Jlorosopa;

5.1.7. YBegomisate AOoHeHTa Ha OQUIMANBHOM CaiiTe YCIYyrd O CpOKax Havajla ¥ IMPOAOJDKHUTEILHOCTH
MPOBEICHNUS, TPOPUITAKTHUECKUX U TUIAHOBBIX PEMOHTHBIX PadOT, KOTOPHIE MOT'YT HPHBECTH K HapyIICHUIO
HOPMAJIBHOTO PEXXUMa ITPEAOCTABICHUS YCIYT.

5.2. OmepaTop UMeET MPaBo:

5.2.1. OTkasaTh B IPEOOCTAaBICHUN YCIyr Ao BHeceHus: AboneHToM 100% mpemorutater IlepBoHavansHOrO
JIaTeXa Ui eKEeMECIIHOM AOOHEHTCKOH TIIATHI 32 YCIIYTH;

5.2.2. B ongHOCTOpOHHEM TIOpSJKEe OTKa3aTh AOOHEHTY B BBIIIOJHEHHH pabOT MO MOAKIIOYCHHIO |
MPEIOCTaBICHUH YCIIYT, €CIH B HEOOXOOWMBIX IOKYMEHTaX, IOIYYEHHBIX OT AOOHEHTa, COAEPKHUTCS
HEZO0CTOBEpHAs WH(POPMAIIHS;

5.2.3. OTka3ath AOOHEHTY B NPEAOCTABICHUH YCIYTH TNPH YCIOBHH HAJISKAIIEr0 00OOCHOBAHWS JAHHOTO
OTKa3a B CIEAYIOMUX CITyJasix:

- He coOFOIeHUs 0053aHHOCTEH, YKa3aHHbIX B «[IpaBuira oka3zaHUs YCIyT TeIeKOMMYHUKauiy [Ipunoxenne
K IIiprKa3y MUHHCTEPCTBA 10 PA3BUTHIO MH()OPMAITHOHHBIX TEXHOJIOTHIA 1 KOMMYHHKaIHi PY3 ot 30.06.2020r.
N 208 Mx 3apeructpupoBanHomMy B MununcrepctBe FOctunnu PecrryOnmuku ¥Y36ekuctan 30.06.2020 . N 3275;

- IIpi HCBO3MOXHOCTH IIPECAOCTABICHUA chyr, BBUIAY Kakux-1mobo TCXHUYCCKUX, (1)I/ISI/II-IGCKI/IX,
TOHOFpa(i)I/I‘IECKI/IX WM UHBIX €CTCCTBCHHBIX HpeHHTCTBHfI;

5.2.4. B 0OHOCTOpOHHEM IOpSAKE BBOIAWTH HOBBIE TapH(BI W HU3MEHSTH NEHCTBYIOIINE, MpPEIBAPUTECIHHO
yBenoMHB 00 3ToM AOoHeHTa He MeHee yeM 3a 10 (JlecATh) KaleHIApHBIX THEHW O WX M3MEHCHHS, MyTeM
pa3merieHus nHpopMarwn Ha OPHUIHuaIEHOM caiiTe YCITyTH.

5.2.5. IlpekpaTuTh MpeqoCTaBIeHHE YCIyT AOOHEHTY, ¢ pacTopxeHueM Jloropopa B OMHOCTOPOHHEM ITOPSIIIKE,
B CITy4asx:

- HapymeHus: AGOHEHTOM yclioBHid HacTosero Jlorosopa u [IpunoxeHuit k Hell;

- MoOBIX nelicTBrii AOOHEHTA, MOBJIEKIIUX 3a co0oi cOoit B padore cetn Omneparopa;



- UCIIOJIb30BAHMS TOJTYIAa€MbIX YCIYTI' B HE3AKOHHBIX UJIM KOMMEPYECKUX LICIIAX,

- HCIIONIb30BAHUS YCIYTH B KOMMEPUECKHX LEAX MyTeM OpraHH3al[Hy JIOKAJIbHBIX CeTel M/MiN TOIKIII0UeHHUS
K YcIyre ¢ COeIMHEHHEM MEXy co00i NByX miu 0ojaee KOMIIbIOTEPOB;

- HCMOJIb30BAHUS YCIYT'M IpPU OpPraHU3allMU IYHKTOB KOJUIEKTUBHOTrO mojib3oBaHus ("HHTepHeT-Ki1yOoB",
"UnTepHeT-kade", moObIx yueOH0-00pa30BaTeNbHBIX IIEHTPOB);

- nelicTBuil AOOHEHTa, HalpaBJIEHHBIX Ha MOJyYeHNE HECAaHKIIMOHUPOBAHHOIO IOCTYIIA K PecypcaM ceTeH.

5.2.6. OrkazaTb B 1Hepegaue Jr000H HMH(pOpMaIMU, pPacIpOCTpaHEHHE KOTOPOH NPOTHBOPEUUT
3aKOHOJATeNbCTBY PecriyOnuku ¥Y36ekucras.

6. TIPABA U OBSI3AHHOCTU ABOHEHTA
6.1. AGoHEHT 00s3yeTcs:

6.1.1. TlognepxuBaTh MONOXKUTENBHBIN OamaHnc JIuieBoro cyera, CBOEBPEMEHHO MPOU3BOAS HEOOXOIMMbIE
ABAHCOBBIE MJIATEXKH Ha pacueTHbIN cueT Oneparopa.

6.1.2. AGOHEHT MpUHUMAET Ha ce0sl BCIO OTBETCTBEHHOCTh 3a MCIoJb30BaHue Yciyr. He gomyckaercs moboe
KOMMEPYECKOe HCIIONb30BaHue Y CiIyTd 1o JIoroBopY € IeJbio omydeHus: AOOHEHTOM BBITOJIbI (TIepenpoaaxa
Yeiyru mo0oMy HHOMY GU3HYECKOMY WM IOPHIITIECKOMY JIUILY).

6.1.3. AKTHBHpOBATh YCIyTry B TeUeHHE 5 (IIATH) padounX AHEH C MOMEHTA 3aBEpIICHHS TEXHHUECKHX PaboT
10 MOAKITIOYEHHUIO Y CITyTHU.

6.1.4. Tlonp3oBaThcs Ycayramu ¢ cOONIOICHHEM JICHCTBYIOIIETO 3aKOHOIaTeNIbeTBa PecyOonukn Y30ekucTaH,
HE HapyIasi paB ¥ 3aKOHHBIX HHTEPECOB TPETHUX JIMII M HE MIPUIMHSSA UM yIepoa.

6.1.5. Tlepuomnuecku (He peke OJHOrO paza B TEUCHHE 7 JHEH) MpOBEpATh HaJMYMe HM3MCHEHUH Ha
OdunuansHOM caiiTe yCITyTH.

6.2. AGOHEHT UMEeT PaBo:

6.2.1. Tlomp3oBaTbcs KOHCYJABTATUBHOM M TEXHHYECKOM mojaepxkkoi Onepatopa Mpu BO3HHUKHOBEHUH
BOIIPOCOB, CBSI3aHHBIX C HCIONB30BAHUEM MTPEAOCTABISIEMBIX YCIIYT.

6.2.2. Tlonydats WHGOPMAIMIO O TOTPEOUTEIBLCKUX CBOMCTBaX W KauyecTBE OKa3bIBAEMBIX YCIIYT Ha caifTe
Omeparopa.

6.2.3. Tlomyuats uH(OpMaImio B JImuHOM KaOmHeTe 00 OKa3aHHBIX yCIyrax M OCTaTKe CpelcTB Ha JlumeBom
cuere.

6.2.4. IlpenbsABIATH TPETEH3UH B TIOPSIKE, YCTAHOBIEHHOM J[0orOBOpOM.

7. OTBETCTBEHHOCTD OIIEPATOPA.

7.1. OmepaTop HeceT OTBETCTBEHHOCTH 32 BEITIONIHEHHWE CBOMX 00S3aTEIbCTB 1O [l0roBOpY B COOTBETCTBUU C
JEeMCTBYIOIUM 3aKOHOAATENbCTBOM.

7.2. OmepaTtop He HECET OTBETCTBEHHOCTD 3a IIEPEPHIBEI B TIPEIOCTABICHUH Y CIYTH B CIydac BEIXOJa U3 CTPOS
000pyIOBaHUS H/MITK COOEB IPOTPAMMHOTO OOecIIedueH s, He IpHHauIekariero Oneparopy, He HaXOISIIEr ocs
mof yrpasienneM OrepaTopa, TH00 IIPOU30MIEIIIEro Mo He3aBucAImM oT OrepaTopa IMpUIHHAM.

7.3. Oneparop HE HECET OTBETCTBEHHOCTH 3a IIONHBIC MIIM YaCTHYHEIC MPEPHIBAHUS IPEIOCTABICHUS YCIYT,
CBSI3aHHBIC C 3aMEHOW OOOPYHOBAaHHS, IMPOrPAMMHOrO OOECIIEUEeHHUS WIH NpPOBEACHUS IPyrux pador,
BBI3BAHHBIX HEOOXOANMOCTBIO MOIEPKAHHS PadOTOCIIOCOOHOCTH U Pa3BUTHS CETH.

7.4. Onepatop He HECET OTBETCTBEHHOCTD 3a ()YHKIIMOHMPOBAHUE U JOCTYITHOCTh OTACIBHBIX CEIMEHTOB CETH
HntepHer.



71.5. OnepaTop HE rapaHTUPYET BO3MOXHOCTb I/IH(i)OpMaHI/IOHHOFO oOMeHa ¢ TeMH Yy3J1aMH UJIk CEPBEpPaMU B CETU
I/IHTepHeT, KOTOPBIC PACIIOIOXXCHBI BHE 30HbI OTBETCTBEHHOCTH OnepaTopa.

7.6. Omeparop He HeceT OTBETCTBEHHOCTh 3a KpaTKOBpeMeHHBIe (He Oosiee 15 MHHYT) HepephIBEl B
MPEAOCTaBICHUH YCIYT.

1.7. OnepaTop HE HECET OTBETCTBCHHOCTH 3a JIFOOBIC I[eﬁCTBHH TPETbUX JIML, UMEBIINEC MECTO IIPHU BBCACHUU
AyTeHTI/I(l)I/IKaHI/IOHHI)IX JaHHBIX A6OH€HTa, a TaK)KC 3a UX IMOCICACTBUA.

7.8. Omeparop He HeceT OTBETCTBEHHOCTh 3a YIYIICHHYIO BBITONLY, NPAMOM WM KOCBEHHBIH yIuepO,
MOHECEHHBIN! AGOHEHTOM B Pe3yJbTaTe UCIOJIB30BAHUS UM HEBO3MOXKHOCTH HCIIOIB30BAHUS Y CIYTH, B TOM
qucie IOHECEHHBIH B pe3yabTaTe OMIOO0K, IPOITyCKOB, IEPEPhIBOB B paboTe, N3MEHEHUS PYHKIUH, 1eEeKTOB,
3a7iepKeK B paboTe U T.II. [IpU Nepeaade JaHHBIX.

7.9. Onepatop He HeCeT OTBETCTBEHHOCTH 32 KaU€CTBO TOPOACKHUX M MHBIX CETEH CBSI3M OOIIETO MOIb30BAHUS,
a TaKke 3a yXyJAlleHHe KadecTBa W/WiM TiepeOor B TPEJOCTaBIEHUH YCIYyT, MPOUCXOMAAIINE MPIMO WU
KOCBEHHO 10 IIPUYHHAM, KOTOPbIE HAXOJATCA BHE 30HBI OTBETCTBEHHOCTH OniepaTopa.

7.10. OnepaTop He HECET OTBETCTBEHHOCTh 32 JJOCTOBEPHOCTh M COJEpXaHHE MH(OPMALIUH, MOTyIaeMoil U
nepenaBaeMoil AOOHEHTOM IIPH MOJIB30BAHUH Y CITyraMu

7.11. Onepatop HE HECET OTBETCTBEHHOCTDH 3a YIIepO, NMOHECEHHBIII AOOHEHTOM B CBS3HM C pasriallcHHEM
AGoHEHTOM M yTepeil AOOHEHTOM yueTHON MH(OpMaInH, 1 HHOW HH(OPMAIIUH.

7.12. Ilpu npexpaienuu pocryna kK Yciayram OnepaTop HE HECET OTBETCTBEHHOCTH 3a WU3BEILEHHE WIN HE
HU3BCIICHUC JIFOOBIX TPETBUX CTOPOH O JIMIIICHUN AboneHTa J0CTyIa K chyraM " 3a BO3BMOKHBIC ITOCJIICACTBUAA,
BO3HMKILKE B PE3YIbTATE TAKOI'0 MPEAYIPEKIACHUS UIH €0 OTCYTCTBHS.

8. OTBETCTBEHHOCTHb ABOHEHTA

8.1. AOGOHEHT HeceT OTBETCTBEHHOCTh 32 BBIOJHEHHE CBOMX O0SI3aTENILCTB B COOTBETCTBHH C JICHCTBYIOIIUM
3aKOHOIATEIHCTBOM.

8.2. AOOHEHT HECeT OTBETCTBEHHOCTHh 3a BhIMONHEHHE [IpaBHII TOIB30BaHUS YCIAYraMH TNPHBEICHHBIX B
[Tpunoxennsix k [Jorosopy.

8.3. AOOHEHT HECET OTBETCTBEHHOCTh B COOTBETCTBHH C JCHCTBYIOIINM 3aKOHOAATEIBCTBOM 3a BCE ICHCTBHS,
MIPEIIPUHATHIC TIOCPEACTBOM ITOJIb30BAHUS Y CIIYT, & TAKKE MX TIOCIICACTBHSL.

8.4. AOOHEHT HeECeT IOMHYI0 OTBETCTBEHHOCTh 3a COXpaHEHHE KOH(PHICHIMATHHOCTH U 3aIIUTy CBOUX
AyYTeHTU(UKAIIMOHHBIX JAaHHBIX OT TPETHUX JHII, & TAKXKE 3a IOCICACTBHUS, KOTOPbIE MOTYT BOSHHKHYTH IO
MPUYIHMHE Pas3rIalleHus W/UN HECAaHKIIMOHUPOBAHHOTO UCTIONB30BAHNS AYTH(HUKAIIMOHHBIX JTaHHBIX.

8.5. AOOHEHT mpHHHMAaeT Ha ceOs IOMHYI0 OTBETCTBEHHOCTh M PHCKH, CBS3aHHBIC C HCIONB30BAHHEM
MaTepUaloB, TOBAPOB U YCIYT, OTYYEHHBIX [IPU UCIOIb30BAHUU. Y CIIYTH.

8.6. AGOHEHT CaMOCTOSATENBFHO OTBEYAET 32 COAEPXKAHWE, NTOCTOBEPHOCTH M IPABOMEPHOCTH MH(OPMAIIHH,
nepenaBaeMoil AOOHEHTOM C HCIIONBb30BaHUEM Y CIIYT.

9. OBCTOSATEJbCTBA HEITPEOOJIUMOM CHUJIbI

9.1. CropoHBI OCBOOOXKITAIOTCS OT OTBETCTBEHHOCTh 32 HEWCIONHEHHWE WM HEHAAJIEekKAIlee HCIONHEHHE
00s13aTeNbCTB, BHITEKAIOMUX W3 JloroBopa, €ciiM MpUYMHON HEWCIIONHEHWs (HEHAJICKAIIEro HCIIONTHEHHS)
SIBIISTIOTCST OOCTOSTENhCTBA HEMPEOJOIUMOM CHIIBI (CTHXHIUHBIC OCNCTBHUS, MOXKAPHI, TEXHOTCHHBIC aBApHH H
KaTacTpobl, aBapuu Ha WHXXCHEPHBIX COOPYXKEHHUSIX W KOMMYHHKALUSIX, HOPMATHBHBIC aKTHl OPraHOB
rOCyJapCTBEHHOM BIJIACTM M MECTHOTO CaMOYIPABJICHMsS, JIMIEH3UPYIOLIEr0 OpraHa MpensTCTBYIOIINE
ucnonaHeHnuto CTOpoHaMH CBOMX 00s3aTenbcTB 1o JloroBopy, M Tak Jajee), TO €CTb 4Ype3BblYaliHbIE U
HENPEeoI0JIMMBbIE IPU JAHHBIX YCIOBUAX O0CTOATENBCTBA, HACTYIUBILKE MOCIE 3aKiodenus Jlorosopa.



9.2. CTOpOHa, HC MCIIOJIHUBIIaA O65[33TCJ'ILCTB3, HC BIPABE CCbUIATHCSA Ha 06CTO$IT6J'II)CTB3, BO3HHUKIIHEC ITOCJIC
HACTYIUICHUSA CpOKa UCITIOJTHCHU A 00s13aTeIbCTBA.

9.3. Onepatop, NocTpafaBIINil OT JEHCTBUS OOCTOSATENBCTB HEMPEOJONUMOM CHIIBI, TIPEIyCMOTPEHHBIX 11.9.1
HoroBopa, 00s13aH B TeyeHue 5 (IATn) pabodnx JHEH ¢ MOMEHTa BO3HHKHOBEHHUS M C MOMEHTA IPEKpaIleHHs
00CTOSTENBECTB HEMPEOLOIMMOM CHIIBI, pPa3MECTHTh HH(OPMALINIO 00 MX BOSHUKHOBEHUH U, COOTBETCTBEHHO, O
MPEKPaLICHUU TaKUX 00CTOATENHCTB Ha O(UIMATBHOM caliTe yCIyTu.

9.4. B ciydae He yBENOMJICHHs JAPYroil CTOPOHBI O HACTYIUIGHHHM M TIPEKpallleHUH OOCTOSITEIbCTB
HEMPeoIOTUMON CHIIbI, 3aMHTEPECOBAHHAsI CTOPOHA HE BIPaBE CChUIATHCS HAa HUX, KaK HA OCHOBaHUS JJIs
OCBOOOX/ICHHSI OT OTBETCTBEHHOCTH, 32 UCKIIOUCHUEM CIIy4asi, KOTJa HaCTyIIEHHE MOAOOHBIX 00CTOSTEIbCTB
MIPETATCTBYET TaK)Ke M YBEIOMIICHHIO.

9.5. IIpu HacTymIeHNH 0OCTOATEIHCTB HEMPEOJOTUMON CHITBI CPOK UCIIOTHEHHS 0053aTENILCTB MO HACTOSIIEMY
JloroBopy OTOJBUTAETCS COpPa3MEPHO BPEMEHH, B TEUCHHE KOTOPOTO MPOJODKAIOT JEeHCTBOBATh TaKHE
00CTOATENBCTBA, 0€3 BO3MEIICHHSI KAKMX-THO00 YOBITKOB.

9.6. Ecimu obcTosATeNnbCcTBA HEMPEOJOIMMON CHITBI, OT KOTOpBIX moctpaaan Omepatop, misrcs Oomee 30
(Tpuanatu) nHeW moxpsa, To OmepaTop BIpaBe OTKAa3aThCsl OT MCIOMHEHHS 00s13aTelbcTB Mo JloroBopy Ha
yKa3aHHOM OCHOBaHHHM ITyTeM pa3MEIIEHHsI COOTBETCTBYIOmEro o0bsBienus. Ilpu stom JloroBop cumraercs
PacTOPrHYTHIM C JaTHl, YKa3aHHOU B 00BsiBIeHNH Oneparopa.

10. YPEI'YJINPOBAHHUE CIIOPOB

10.1. B ciyuae BO3HMKHOBEHHS JIIOOBIX CIIOPOB WIJIM pa3HOIJIACHH, CBS3aHHBIX C HCromHeHHneM Jlorosopa,
CTOpOHBI NPUIIOKAT BCE YCHIIUS AJIS MX Pa3pelleHHs IyTeM NPOBEACHUs NeperoBopoB mexay CTOpoHaMu.

10.2. Ecnm cmopel He OyayT pa3pelieHbl IIyTeM II€peroBOPOB, CIIOPBI TOJUICKAT Pa3pelicHUIO B
YIIOJIHOMOYEHHOM CY/IE B OPS/IKE, YCTAHOBJICHHOM JCHCTBYIOIINM 3aKOHOAATEIbCTBOM.

10.3. Tlpouenype mepenayd CHOPHOIO OTHOLICHUS HA PACCMOTPEHHE YIOITHOMOYEHHOI'O CyJa, JOKHA
MPEAIIeCTBOBATh IpOLEAypa AOCYACOHOTO YPETyIHpOBAHHS CIIOPHOTO OTHOIICHHS, ITYyTEM HAaIllpaBICHHUS
MpPeTEeH3NH.

10.4. Cpok nipenbsiBiieHuss AOOHEHTOM IIPETEH3UH 1Mo YCyraM paBeH OJTHOMY MeCSIly ¢ MOMEHTa OKa3aHWs
Ycmyr. Ilperensun, npeabsIBICHHBIEC IO HCTEYSHUN 3TOr0 Cpoka, OrepaTop BIpaBe HE pacCMaTPUBATH.

10.4. IIperen3un nepenarorcs CTOpOHAMHU JAPYT IPYTY CIASAYIOIIMM 00pa3oM:

10.4.1. Ot Omneparopa AOOHEHTY - B MHCbMEHHOH (popMe mocpencTBoM (PaKCHMHIBLHON CBS3HM I ITHChMa
3aKa3HOM ITOYTOM.

10.4.2. Ot AGonenTta OnepaTopy - B MHCbMEHHOH (popMe mocpencTBoM (PaKCHMHIBHON CBS3HM I ITHChMa
3aKa3HOM ITOYTOM.

10.5. IpereHsus noibkHA copepxatb Homep JuieBoro cuéra, @.J1.0. AGoHEHTa, a TaKke ero aapec s
HarpaBJeHus oTBeTa. be3 ykazanus gaHHBIX cBepeHni OmepaTop BIIpaBe OTKA3aThCS OT MPUHSATHUS TPETCH3UN
K PacCMOTPCHHIO.

10.6. Pe3ynpTaThl paccMOTPEHHUS MHCBMEHHBIX MPETEH3UH COOOIMIAIOTCS 3asBHTENIO MHCHMEHHO B TEUCHHE
OIIHOT'O MECAIa CO JHS MOTyUEHIs OpHTHHANA peTeH3nu AbGoHeHTa OnepaTopoM.

11. CPOK JEMCTBHUS 1OT'OBOPA, IIOPSAJIOK U3BMEHEHHUSA EE YCJIOBUI WJIHA
HNPEKPAILIIEHUAS.



11.1. Hacrosmmuii JloroBop siBisiercs: 6eccpouHOM, M Bce ee YCIOBHS IEHCTBYIOT JO MOMEHTa OTKa3a OfHOW U3
CTOPOH HUCIIONHSTH CBOU 00S3aTENLCTBA, B 3TOM Cilydae JloroBOp CUMTAETCSI pACTOPTHYTHIM C MOMEHTA TaKOTro
OTKa3a.

11.2. Orka3 AOOHeHTa OT JONOJHUTENBHOH YCIYyTH, NpPH MNPOAODKEHHH IIOJBb30BaHUS Y CIIyroi,
peructpupyercsi OmepaTopoM Ha OCHOBaHMM IHCBMEHHOTO 3asBieHHs AOoHeHTa. B ciydae momyuenus
OnepaTopoM JaHHOTO 3asBJIEHHs, HOANNCKAa AOOHEHTA Ha JOMOJHHUTENIBHYIO YCIYTy aHHyIupyercsa. OnepaTtop
IpeKpamaeT MpeJoCcTaBIeHIe 3TOH JOMOTHUTENBHON YCIyTH U B3UMaHHE OIUIAThI 33 JOIOIHUTEIBHYIO YCIYTY
C JaThl, YKa3aHHOU B JaHHOM 3asBIeHUHM AOOHEHTa. B cilyyae OTCyTCTBHS yKa3aHUS 3TOM JAThl B 3asBICHUU
AOOHEHTa INpeRoCTaBIEHUE [OMOMHUTENBHON YCIyrM M B3MMAaHHE OIJIAThl 3@ JOMOJIHUTENBHYIO YCIYTY
IpeKpamaeTcs co JHs PerucTpaluy oTka3a AOGOHEHTa, OCYLIECTBISIEMOI B TeUeHHE 5-TU pabounx AHEN mocie
MOTy4eHUsI JAHHOTO 3asiBIeHUs AOOHEHTa.

11.3. ACOHEHT MMeeT MpaBo B OJHOCTOPOHHEM MOPSJIKE PacTOPrHyTh JloroBOp myTeM Mojgaddl MUCHMEHHOTO
3asiByieHUs B opuc OnepaTopa o pactopskeHuu JloroBopa He mo3nHee, yeM 3a 10 (zecsTh) KaleHAapHbIX AHEH
JI0 OKOHYAHHUS MECSIIIa, B KOTOPOM IIOAAeTCs 3asiBJICHHC.

11.4. Bo3BpaT IEHEXKHBIX CPeACTB AOOHEHTY NpoH3BOAMTCS OmNepaTtopoM Ha OCHOBAHUU HMHCBMEHHOTO
3adBJCHUSI a0OHEHTa, IIyTeM 3auHCICHUS Ha OaHKOBCKYI0 KapTy AOOHEHTa, JAEHEXHBIX CPEIACTB B
HAIlMOHAJBHONW BaylfoTe. B 3asBiieHMH Ha BO3BpaT, B 00SM3aTEIBHOM IOPAIKE, MOJDKHBI OBITh YKa3aHBI
CIEIYIOINE PEKBU3UTHI:

- HammenoBanue 6anka, B KOTOPOM OTKPHITA IUTACTHKOBAs KapTa AOOHEHTa;

- M®O banka;

- Tpau3uTHBIH cueT 6aHKa, HAa KOTOPBIN CIIeTyeT IePEeUNCIINTh ICHEKHBIC CPEIICTBA;
- JIunieBo#t cueT MIacTUKOBOW KapThl AOOHEHTA.

11.5. Oneparop BIpaBe U3MEHATH YCIOBUS JOroBopa w/miu ee [IpuiiokeHuii, B TOM YHCIIEe KOPPEKTHPOBATH
neiicTByromuye Tapudul, BBOAUTH, HOBbIe [lpunoxenus k JloroBopy, uHpOpMuUpysh AOOHEHTa MyTeM
pasmerneHus oobsBiIeHus Ha OdunpanbHOM caiiTe yciayru He meHee 4eM 3a 10 (JlecsaTh) KaneHaapHbIX JHEH 10
BCTYIUICHHUS U3MCHEHHUH B CHITY.

11.7. ®akt pasMernienus o0bsaBiIeHUs Ha OQUIMATBHOM caliTe YCIIyTH, 0€3yCIIOBHO, SBJISETCS HaISKAIIM
BhINIONTHEHHEM OriepaTopoM 00s3aTeNIbCcTBa M0 HHOPMHUPOBAHHUIO AOOHEHTA.

11.8. AGOHEHT OTBETCTBEHEH 32 PETYJIAPHYIO TPOBEPKY HATHUMS H3MeHeHnH Ha OpUIinaibHOM caifTe yCryrH.
[Iponomkenue monb3oBaHus yciuyramu coycts 10 (JlecsaTh) KalleHAApHBIX THEH IMOCIe YBEAOMIICHUS 00
M3MEHEHUM TeKyImux TojokeHuid JloroBopa u IlpunokeHuit Kk Hell paccMaTpuBaeTcsi Kak 0e30rOBOPOYHOE
MIPUCOEIMHEHNE K TAHHBIM TTOJIOKEHUSIM U COTIacue ¢ HAMH.

12. TIPOYHUE YCJIOBUS

12.1. Omeparop UMeeT MPaBo MPEJIOCTaBUTh HHPOPMAIIHO 00 AOOHEHTE COOTBETCTBYIOIIUM IPEIITPUATHSM,
YUPSKACHHUSM WM OPraHU3AIHMSIM B CICAYIOIINX CITyJasx:

12.1.1. Tlpu opraHu3alMu TOJKIIOUECHUS AOOHEHTa K YcCiIyraM W/WIM TOCIEAYIONIEro TEXHHYECKOro
o0ciTy>)xuBaHuss AGOHEHTA C TOMOIIBIO TTOAPSIHBIX OpraHH3alHiA;

12.1.2. [1pu perucrpanuy A0OMEHHBIX IMEH AOOHEHTA;
12.1.3. B uHBIX citydasx, MpeayCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATETECTBOM.

12.2. B cinyuae yrepu AOOHEHTOM AyTEHTH()HKAIMOHHBIX JaHHBIX IJIS TOCTYIA K KaKOH-ITNOO0 KOHKPETHOU
ycIayre TOBTOPHOE cooOIIeHne AOOHEHTY YTCpSHHBIX NAHHBIX H/WIH 3aMEHa Iapoiisi OCYIIECTBIIICTCS
Omneparopom mo oOpamieHuto AbGonenta B AGonentckuit ormen wmmm Callcentre — cimyx0a TexHHYECKOU
MOJIEPIKKH, C YKa3aHWEM MACIOPTHBIX MaHHBIX AGoHeHTa. OmepaTop OCYIIECTBISIET MOBTOPHOE COOOIICHUE



AOOHEHTY yTepsSHHBIX JAHHBIX H/WJIM OCYILECTBIIAET 3aMEeHY ITapoyisl TOJIBKO P YCIIOBUY MPaBHIBHOTO OTBETA
AOGOHEHTa Ha KOHTPOJIbHBII BOMPOC.

12.3. Bo BceMm, uTO HE MPEeAyCMOTPEHO HACTOSIIUM J[OroBOpOM, CTOPOHBI OyAyT pPYyKOBOJACTBOBATHCS
JEHCTBYIOIUM I'pakJaHCKUM 3aKOHOAATENbCTBOM PecriyOnuku Y30ekucraH.

12.4. Tlpu w3menennu ®.J1.0., macmopTHRIX IaHHBIX, MECTA JKUTEIbCTBA, KOHTAKTHBIX HOMEPOB TENIC(hOHOB
AOOHEHT 00s3yeTcsl M3BEIIaTh O TakuX H3MeHeHHsx OrepaTopa MyTeM MHCHMEHHOTO YBEIOMJICHHUS B
JNECATUIHECBHBIA CPOK C MOMEHTa TaKOro W3MeHeHHs. B mpoTuBHOM ciydae cooOmienue Ormepatopa,
nepesiaHHoe 10 M3BECTHOMY IOCIIEAHEMY aJpecy MM KOHTaKTHOMY HoMepy (akcoB AOOHEHTa, cYMTaeTcs
nepeaHHbIM HaJJIeKaluM o0pa3oM.



